
Family Health Centers, Inc. 
2215 Portland Avenue 
Louisville, KY  40212 
Fax: (502) 587-6883 
Email: birwin@fhclouisville.org 
Phones: 
Administration : (502) 778-4201 
Homeless Outreach Office: (502) 568-6972 
Phoenix Health Center: (502) 568-6972 

Director: William Wagner 
HCH Coordinator: Bart Irwin, LCSW 
Medical Director: Julia Richerson, MD 

UDS Number: 046840 

Project Description 
Family Health Centers, Inc. a federally qualified community health center, provides primary health care and 
outreach services to persons who are homeless in Louisville and the surrounding areas. The Phoenix Health Center 
is the home for the primary health care clinic and the base of operations for outreach services. Primary care is also 
provided in five homeless shelters serving women and children. 

Services 
The Phoenix Health Center, located just east of Louisville's central business district, provides health care and 
outreach services to men, women, and children who are homeless. The health clinic operates from 7:30 a.m. to 
4:00 p.m. five days a week. The clinic staff includes two nurse practitioners, one full-time physician, three medical 
assistants, and three front office workers. Services include adult medicine, pediatrics, TB testing, HIV counseling 
and testing, mental health, laboratory, medications, referrals, and transportation. The dental clinic operates three 
days per week, and the staff includes a part-time dentist, part-time hygienist, full-time dental assistant, volunteer 
dentists, and dental students. Health outreach is provided onsite at five shelters that serve women and children. 
Health outreach staff consists of a nurse practitioner and a medical assistant. Mental health treatment is provided 
three days per week through a SAMHSA grant. Mental health staff include a social worker, psychiatric nurse 
practitioner, and a psychiatrist. Social services provide outreach and case management to disabled adults who are 
homeless. Two HUD funded social services workers provide substance abuse counseling, referral, and case 
management. A HUD funded child advocate provides outreach and case management with families whose children 
have special needs. Inpatient substance abuse treatment and mental health counseling are provided offsite through 
HUD funding. 

Linkages 
Essential linkages have been established with various community agencies. The local community mental health 
center provides three mental health workers onsite at the Phoenix Health Center who provide outreach and case 
management services to individuals who are homeless. Patients needing specialized medical services are referred to 
the University of Louisville's health care clinics for further treatment. Other linkages include Jefferson Alcohol and 
Substance Abuse Center, Family and Children's Counseling Services, Jefferson County Medical Society, Kent 
School of Social Work, Spalding University, Legal Aid, Coalition for the Homeless, City of Louisville, Jefferson 
County Division of Community Development, and local shelters and homeless service providers. 

Statistics 
Estimated homeless population: 10,000  Project users: 4,313 
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Hazard Perry County Community Ministries, Inc. 
Mailing Address: 
P.O. Box 1506 
Hazard, KY  41702 
Location: 
55 Jarnigan Place 
Hazard, KY  41702 
Phone: (606) 436-2662 
Fax: (606) 436-2563 
Email: gerry@hpccm.org 
Director: Gerry F. Roll 
HCH Coordinator: Amanda Colton 
Medical Director: Karen Kimsey, MD 

UDS Number: 425010 

Project Description 
Hazard Perry Health Care for the Homeless is a partnership providing outreach, housing, and access to health care 
for people who are homeless in eastern Kentucky. Primary care is provided through contracts with clinics, 
volunteer physician networks, and onsite at area shelters. 

Services 
Primary care is available at Little Flower Clinic and Clover Fork Clinic. Referrals are made for specialty and 
inpatient care. Lab and ancillary services are available onsite. Pharmacy is coordinated through the Southeast 
Kentucky Community Access Program. Mental health and substance abuse treatment are provided through 
Kentucky River Community Care and Cumberland River Comprehensive Care. 

Linkages 
Hazard Perry HCH has linkages with the following agencies: Corner Haven Crisis Center, Christ's Hands Shelter, 
Kentucky River Community Care, Cumberland Valley Comprehensive Care, Starland Daycare, Kentucky River 
District Health Department, Harlan County Health Department, Appalachian Regional Healthcare Hospitals, 
Hazard Perry County Housing Development Alliance, University of Kentucky Center for Rural Health, and COAP. 

Statistics 
Estimated homeless population: 5,000 

Subcontractor(s): 
Clover Fork Clinic Harlan Countians for a Healthy Community, Inc. 
P.O. Box 39, 101 Chad Street P.O. Box 389 
Evarts, KY 40828 Baxter, KY  40806 
Contact: Britt Lewis Contact: Annie Fox 
Phone: (606) 837-2108 Phone: (606) 573-6115 
Email: cfc@starband.net Fax: (606) 573-6116 

Email: skycap@kih.net 

Little Flower Clinic University of Kentucky Family Practice Clinic 
329 Popular Street 100 Airport Gardens Road 
Hazard, KY 41701 Hazard, KY 41701 
Contact: Pat Riestenberg Contact: Joe Florence 
Phone: (606) 436-2533 Phone: (606) 439-1559 
Email: priestenberg@mgccc.org Fax: (606) 436-6988 

Email: jaf@pop.uky.edu 
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Lexington-Fayette County Health Department 
650 Newton Pike 
Lexington, KY  40508 
Phone: (859) 288-2334 
Fax: (859) 288-7510 
Email: abbyf.cool@mail.state.ky.us 

Director: Terrice May 
HCH Coordinator: Abby Cool 
Medical Director: Surinder Kad, MD 

UDS Number: 048140 

Project Description 
The Lexington-Fayette County Health Department Primary Care Center provides services to persons who are 
homeless through a joint effort of the University of Kentucky College of Nursing, HOPE Center, Comprehensive 
Care Center, and the Lexington-Fayette County Health Department. 

Services 
Health care is provided at Hope Center, located in the downtown area where people who are homeless congregate. 
The clinic is open Monday through Friday and is staffed by mid-level practitioners. Services include diagnosis and 
treatment of medical conditions, lab tests, x-rays, basic medications, referral for substance abuse and mental health, 
and social services/case management to assist in accessing entitlement programs and in meeting basic needs. 
Outreach services provide health education and wellness education. 

Linkages 
Access to emergency health care, mental health services and inpatient hospital care is facilitated through the Health 
Department Primary Care Center's existing network. In addition to the collaborative effort in providing primary 
care, clients can be referred through cooperative arrangements for specialist care including dental, ophthalmologic, 
mental health counseling, personal needs, and other social services. 

Statistics 
Estimated homeless population: 2,500  Project users: 1,900 

Subcontractor(s): 
Comprehensive Care Center The HOPE Center 
201 Mechanic Street 360 West Loudon Avenue 
Lexington, KY  40507 Lexington, KY  40508-3729 
Contact: Randy Hignite Contact: Cecil Dunn 
Phone: (859) 246-7282 Phone: (859) 252-7881 
Fax: (859) 281-2114 Fax: (859) 255-0749 

University of Kentucky College of Nursing 
Rose Street 
Lexington, KY  40536-0232 
Contact: M. Stanhope 
Phone: (859) 257-9335 
Fax: (859) 323-1057 
Email: mkstan00@pop.uky.edu 
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