Bureau of Primary Health Care
Patient Satisfaction Survey
Benchmarking Data*
(1/1/00 - 12/31/00)


*Data Reported as Percent
Question
Great
Good
OK
Fair 
Poor
 No Response

EASE OF GETTING CARE







Ability to Get in to be seen
43.2
38.4
11.9
4
1.4
1.2

Hours Center is Open
37.1
43.1
11.4
2.7
0.7
5

Convenience of Center’s location
51.1
33
9.1
1.4
0.5
4.9

Prompt return on calls
38.3
33
12.3
5.2
3
8.3

WAITING







Time in Waiting Room
26.2
36.6
21.8
7.9
6.4
1.1

Time in Exam Room
26.3
38.3
19.2
6.9
3.5
5.7

Waiting for tests to be performed
27.7
41.1
17.6
4
1.5
8.2

Waiting for test results
26.2
40.6
17.8
4.5
2.9
8

STAFF - PROVIDER







Listens to you
62.5
26.7
6.3
2
0.7
1.8

Takes enough time with you
58.2
27.2
7.8
2.5
0.4
4

Explains what you want to know
58.4
27
6.9
2.5
1
4.2

Gives you good advice and treatment
58.3
27.5
7.1
1.5
0.5
5

STAFF - NURSES AND MEDICAL ASSISTANTS







Friendly and helpful to you
68.1
21.9
6.7
1.6
0.3
1.4

Answers your questions
63.6
22.5
6.8
2
0.4
4.6

STAFF - ALL OTHERS







Friendly and helpful to you
62.8
26.6
7.9
0.5
0.7
1.5

Answers your questions
60.5
27.2
7.1
1
0.4
3.8

PAYMENT







What you pay is reasonable
44
31.9
11.7
1.8
0.7
9.9

Explanation of charges
37.3
35.3
9.3
2.7
1
14.4

Collection of payment / money
39.2
33.2
10.1
1.8
0.5
15.1

FACILITY







Neat and clean building
60.9
24.9
6.7
1.1
1.1
5.3

Ease of finding where to go
58.2
26.2
6.7
0.7
0.4
7.9

Comfort and safety while waiting
56.7
26.6
7.2
0.8
0.4
8.3

Privacy
53.8
27.2
7.1
1.6
0.5
9.7

CONFIDENTIALITY







Keeping my personal information private
63.6
23.6
4.6
0.8
0.4
6.9

The likelihood of referring your friends and relatives to us.
53.8
27.7
6.1
0.5
1
10.9

Do you consider this center your regular source of care?
Yes - 90.7

No -  1.9

No Response - 7.4


