Health Center Program
Overview
For more than 50 years, health centers have delivered affordable, accessible, quality, and cost-effective
primary health care to patients regardless of their ability to pay. During that time, health centers have
become an essential primary care provider for America’s most vulnerable populations. Health centers
advance a model of coordinated, comprehensive, and patient-centered care, coordinating a wide range of
medical, dental, mental health, substance abuse, and patient support services. Today, nearly 1,400 health
centers operate more than 11,000 service delivery sites that provide care in every U.S. state, the District
of Columbia, Puerto Rico, the U.S. Virgin Islands, and the Pacific Basin.

Increasing Access to Care
Health centers deliver care to the Nation’s most vulnerable
populations, and now, more than ever, the Nation’s veterans.
Nearly 26 million people – 1 in 12 nationwide – rely on a
HRSA-funded health center for affordable, accessible primary
health care, including:
•
•
•
•

One in three people living in poverty nationwide
One in six people living in rural communities
One in ten children 17 years or younger nationwide
More than 330,000 veterans – a 14% increase from
2014 – which is expected to increase as more health
centers participate in the Veterans Choice Act

Improving Health Outcomes
Health centers focus on integrating care for their patients across the full range of services – not just
medical but oral health, mental health, substance abuse, and vision services. Health centers also deliver
crucial services such as case management, transportation, and health education, which enable vulnerable
populations to access care.
In 2016, health centers continued to serve as leaders in quality health care. Nearly all (99.6%) health
centers demonstrated improvement on one or more clinical quality measure, including exceeding the
national average in key diabetes and hypertension measures:
•
•

68% of health center patients have their diabetes controlled (national average 55%1)
62% of hypertensive patients have their blood pressure controlled (national average 53%2)

Health centers improve health outcomes by emphasizing the care management of patients with multiple
health care needs and the use of key quality improvement practices, including health information
technology.

Reducing Health Care Costs
Health centers reduce costs to health systems; the health center model of care has been shown to reduce
the use of more costly providers of care, such as emergency departments and hospitals.3 A 2016 multistate study found that health center patients had 24% lower spending as compared to non-health center
patients across all services (e.g. 33% lower spending on specialty care, 25% fewer inpatient admissions,
27% lower spending on inpatient care); indicating that the Health Center Program provides a cost efficient
setting for delivering quality primary care to Medicaid enrollees.4

Health Center Program Growth: 2001 – 2016
Between 2001-2016, the Health Center Program grew significantly in response to the need for affordable,
high quality, comprehensive primary health care services in underserved communities. During this time,
health centers increased the total number of patients served by more than 150% (15.6 million additional
patients).

For more information on health centers, visit bphc.hrsa.gov
To locate a health center, visit: findahealthcenter.hrsa.gov
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